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L%C,E.(%CC#K,.O%+%&&,&#W%M*DI.T*(O'$,+.g#C#*D.%DE.7%-J#D,.

A,%+D#DF".<,.J%C.^&,E.G*+.%+*'DE.YZ.O%$,D$C.@/.F+%D$,EB.%DE.

O'L&#CJ,E.(*+,.$J%D.Y\.+,C,%+-J.O%O,+C".<,.J%C.%.=J5.E,F+,,.#D.
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%&!%HC.&**)#DF.G*+.D,!.-J%&&,DF,C".

/>8B489%'%-%

I5&?@J%KLRM2%""&%I=;T8U%

=+%X!%&. 9. ?. #C. -'++,D$&H. %. C*h!%+,. ,DF#D,,+. %$. 8%(C'DF.

3&,-$+*D#-C.!J,+,.J,.!*+)C.*D.$J,.;#W,D.1O,+%MDF.8HC$,(".
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+,C,%+-J.%CC*-#%$,.#D.8*h!%+,.2D5.T,D$,+.%$.8%(C'DF.<i".<,.#C.

-'++,D$&H. #DK*&K,E. #D. !*+). *D. $,c$. (#D#DF. %DE. #DG*+(%M*D.

,c$+%-M*D. G*+. E*(%#D. )D*!&,EF,. F,D,+%M*D. %C. O%+$. *G. $J,.

#D$,&&#F,D-,. C*&'M*D. $,%(".<,. #C. #D$,+,C$,E. #D.L+*%E.E*(%#D.*G.
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C#D-,. L,,D. !*+)#DF. G*+. 8%(C'DFsC. 2V5. -,D$,+. #D. P*+,%". <,. #C.

-'++,D$&H. !*+)#DF. *D. ,D,+FH. C%K#DF. %&F*+#$J(#-. C*&'M*DC. G*+.

J*$,&C.'C#DF.(%-J#D,.&,%+D#DF".<,.,DX*HC.O&%H#DF.L%E(#D$*D.%DE.

$+%K,&&#DF.%+*'DE.$J,.!*+&E".
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T*(O'$,+.8-#,D-,.%DE.3DF#D,,+#DF.G+*(.>>;.d*(L%H".9O%+$.G+*(.%-%E,(#-C.
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E,C#FDI. 'DE,+C$%DE#DF. $J,. >DE#%D. C$*-). (%+),$. %DE. #D$,+D,$. C$%+$'OC.

L'C#D,CC. (*E,&pK%&'%M*D". <,. E#E. J#C. 78. #D. 7#-+*N,&,-$+*D#-C. G+*(. >>;N

7%E+%CI. >DE#%".<,.!#CJ,C. $*. -*DMD',.J#C. -%+,,+. G'&&. M(,. #D. C$%+$'OC. %DE.
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+,E,^D#DF. J*!. 'C,+C. #D$,+%-$. !#$J. (*L#&,. E,K#-,C. 'C#DF. K*#-,". <,. #C. %.

+,-#O#,D$. *G. 8%(C'DF. 7*L#&,. T;1`C. 9!%+E. *G. 3c-,&&,D-,. #D. aZY6. G*+. J#C.
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%DE.78.G+*(.8,*'&.?%M*D%&._D#K,+C#$HI.CO*DC*+,E.LH.$J,.8%(C'DF.:&*L%&.
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J%+K,C$,E.$*.O+*E'-,.J,%&$JH.!,&&NL,#DF.G**E.%DE.-%D.

L,.C*&E.#D.$J,.(%+),$".;J,.('CJ+**(.-*(O*C,E.!#&&.
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N  >DG+%C$+'-$'+,.$J%$.%&&*!C.$*.CJ%+,.$J,.E%$%.!#$J.$J,.+#FJ$.

C$%),J*&E,+C.@J*CO#$%&CI.#DC'+%D-,I.G%(#&H.(,(L,+CB"..

.
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N  d,J%K#*+.TJ%DF,.w.3cO,-MDF.O,*O&,.$*.+,F'&%+&H.(*D#$*+.

$J,#+.L*EH.J,%&$J"..

N  1D,.;#(,.-*C$.*G.$J,.E,K#-,".

#78<?J=9E?>G%

N  =+*E'-$.7%),+.

N  <*CO#$%&.

N  <,%&$J.>DC'+%D-,.=+*K#E,+.

N  3DE._C,+.

+?H?>?A@?G%

#=9:P=AG%7=%7J?%$J899?AC?G%

N  >D-,DMK,.O,*O&,.LH.F#K#DF.$J,(.C*(,.J,%&$J.C'LC#E#,C.*+.

C,�DF.&*!,+.O+,(#'(C.G*+.$J,#+.J,%&$J.#DC'+%D-,.#D.

,c-J%DF,.G*+.+,F'&%+.J,%&$J.E%$%"..

N  T+,%$,.^D%D-#DF.O&%DC.@K#%.J*CO#$%&CB.C*.$J%$.'C,+C.-%D.O%H.

#D.#DC$%&&(,D$C"..

*7J?>G%D!878`V6G:89G`cF%

9.-J,%O,+.K,+C#*D.@%+*'DE.YZZZ.>?2B.*G.9AAN>?N1?3.
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=,+C*D.K#C#MDF.%.E*-$*+.!J#&,.O%H#DF.E*-$*+.-*DC'&$%M*D.-J%+F,C.

#G.6Z[.#C.-*K,+,E.LH.<,%&$J.>DC'+%D-,.J,.X'C$.D,,E.$*.O%H.bZ[.*G.

J#C.-J%+F,C.%DE.+,(%#D#DF.6Z[.E*-$*+.F,$C.E#+,-$&H.G+*(.?%M*D%&.

<,%&$J.>DC'+%D-,".4J,D.O,+C*D.K#C#$C.(,E#-#D,.CJ*O.$J,D.J,.X'C$.

D,,E. $*. O%H. $J,. (,E#-#D,. -J%+F,C. ,c-&'E#DF. #DC'+%D-,. -*K,+,E.

%(*'D$.G*+.$J%$.(,E#-#D,.*+.J,%&$J.O+*E'-$"


"E?8%6A%I>6?H%D[J87F%

5#F#MW#DF.J,%&$J.+,-*+E.*G.%&&.+,C#E,D$C.%DE.(%)#DF.$J%$.%K%#&%L&,.

$*. $J,. J,%&$J. C,+K#-,. O+*K#E,+C. %DE. D%M*D%&. %DE. O+#K%$,. J,%&$J.

>DC'+%D-,. O+*K#E,+C. %DE. -+,%MDF. CHC$,(. %DE. C-J,(,. G*+.

-%&-'&%M*D. %DE. %'$*. +,#(L'+C,(,D$. *G. #DC'+%D-,. %(*'D$.

,&,-$+*D#-%&&H. %$. $J,. M(,. *G. O'+-J%C,. *G. J,%&$J. C,+K#-,C. $*. $J,.

J,%&$J. C,+K#-,. O+*K#E,+C. E#+,-$&H. LH. O+#K%$,. %DE. D%M*D%&. J,%&$J.

#DC'+%D-,.O+*K#E,+C"


I?A?^7G%D[JUF%

?*. D,,E. $*. E*. $J,. O%O,+!*+). %DE. O+*K#E,. O+**GC. *G. %K%#&#DF.

J,%$J. C,+K#-,C. %DE. O+*K#E#DF. #DC'+%D-,. E,$%#&C. $*. C,]&,. *+.

+,#(L'+C,. J,%&$J. +,&%$,E. ,cO,DC,C. !#$J. J,%&$J. #DC'+%D-,.

O+*K#E,+C. %h,+. %K%#&#DF.J,%&$J. C,+K#-,C. -*K,+,E.LH. #DC'+%D-,.L'$.

E#+,-$&H. O%#E. LH. $J,. J,%&$J. #DC'+%D-,. O+*K#E,+C. $*. $J,. J,%&$J.

C,+K#-,. O+*K#E,+C. &#),. $J,. E*-$*+CI. -&#D#-CI. J*CO#$%&CI. (,E#-#D,.

CJ*OC.,$-.%$.$J,.M(,.*G.%K%#&#DF.C,+K#-,C.X'C$.LH.CJ*!#DF.+,C#E,D$.

#E,DM$H. -%+E. %DE. r'*MDF. $J,. +,C#E,D$. #E,DM$H. D'(L,+. %DE. D*.

D,,E.$*.!%#$.G*+.$J,.+,#(L'+C,(,D$.%(*'D$.$*.-*(,.%h,+!%+EC".




,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@5F%

v  5#F#$%&.5%$%L%C,.*G.+,C#E,D$C.J,%&$J.+,-*+EC.#D-&'E#DF.?%(,I.
E%$,.*G.d#+$JI.?%M*D%&.<,%&$J.>DC'+%D-,.?'(L,+.D,,EC.$*.L,.
-+,%$,E.%DE.CJ*'&E.L,.CJ%+,E.%(*DFC$.D%M*D%&.%DE.O+#K%$,.
J,%&$J.#DC'+%D-,.O+*K#E,+CI.<,%&$J.8,+K#-,.O+*K#E,+C.&#),.
#DK*&K,E.E*-$*+I.-&#D#-I.J*CO#$%&I.(,E#-#D,.CJ*O.,$-.%DE.(%E,.
%--,CC#L&,.LH.+,C#E,D$.#E,DM$H.-%+E.D'(L,+.C%H.G*+.,c%(O&,.
__>5".

v  >DC'+%D-,.-*K,+%F,.-%&-'&%M*D.(,$J*E.%DE.$J,.-*K,+%F,.#$,(C.
%DE. -*K,+%F,. O,+-,D$%F,. !#&&. L,. #D-&'E,E. #D. $J,. L#&&#DF.
C*h!%+,". >DC'+%D-,. -*K,+%F,. -%D.L,. -%&-'&%$,E. %'$*(%M-%&&H.
%$. $J,. M(,. *G. O%H(,D$. LH. $J,. J,%&$J. #DC'+%D-,. L#&&#DF.
C*h!%+,"..

v  5#+,-$.O%H(,D$.*G.#DC'+%D-,.-*K,+%F,.%(*'D$.$*.L,.O%#E.$*.
$J,.J,%&$J.C,+K#-,.O+*K#E,+.LH.D%M*D%&.%DE.O+#K%$,.#DC'+%D-,.
O+*K#E,+".
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$J899?AC?G%

v  T*(O'$,+#W%M*D.*G.,K,+H.-&#D#-I.J*CO#$%&I.(,E#-#D,.CJ*OC.,$-".
%DE.'D#D$,++'O$,E.3&,-$+#-#$H.C'OO&H.%$.$J,C,.J,%&$J.C,+K#-,.
O+*K#E,+C.O&%-,C".

v  _D#r',.>E.G*+.,K,+H.+,C#E,D$C.%DE.%&&*!#DF.%--,CC.*G.#DE#K#E'%&.
J,%&$J.+,-*+E.!#$J.'D#r',. #E.D'(L,+.%DE.(%#D$%#D#DF.O+#K%-H.
*G.#DE#K#E'%&.J,%&$J.+,-*+EC".

v  =*&#-H.G*+('&%M*D.%DE.5%$%L%C,.E,K,&*O(,D$.*G.#DC'+%D-,.
-*K,+%F,.#$,(C.$J,#+.-,#&#DF.%(*'D$C.%DE.'OE%MDF.%DD'%&&H".
8J%+#DF.*G.E%$%.%(*DFC$.C,+K#-,.O+*K#E,+C.%DE.$J,.#DC'+%D-,.
O+*K#E,+C.d#&&#DF.C*h!%+,.E,K,&*O(,D$.$*.-%&-'&%$,.#DC'+%D-,.
-&%#(.%(*'D$".

#78<?J=9E?>G%

v  <,%&$J.C,+K#-,.O+*K#E,+C.@-&#D#-CI.J*CO#$%&CI.(,E#-#D,.CJ*OC�B.

v  ?%M*D%&.%DE.=+#K%$,.<,%&$J.>DC'+%D-,.=+*K#E,+C.

v  :*K,+D(,D$.<,%&$J.7#D#C$+H.

v  <,%&$J.>;.-*(O%D#,C.

v  2,C#E,D$C.

.

+?H?>?A@?G%

P*+,%.?%M*D%&.<,%&$J. >DC'+%D-,.(%DE%$*+#&H. -*K,+C.%&&. +,C#E,D$C.

%DE.-J%+F,C.#DC'+%D-,.G,,.%--*+E#DF.$*.$J,#+.#D-*(,.%DE.O+*K#E,C.

C%(,. -*K,+%F,. $*. ,K,+H*D,. #++,CO,-MK,. *G. $J,. %(*'D$. *G. $J,.

-*D$+#L'M*D.%DE.E#+,-$&H.O%HC.$J,.#DC'+%D-,.%(*'D$.$*.$J,.J,%&$J.

C,+K#-,. O+*K#E,+. %$. $J,. M(,. *G. %K%#&#DF. J,%&$J. C,+K#-,C. %DE. %D.

#DE#K#E'%&. X'C$.D,,E.O+*K#E,.+,C#E,D$. #E,DM$H.-%+E.D'(L,+.$*.$J,.

J,%&$J. C,+K#-,. O+*K#E,+. L,. #$. E*-$*+`C. -&#D#-I. J*CO#$%&I. (,E#-#D,.

CJ*OC. %DE. C*. *D". 9D. #DE#K#E'%&. #C. G+,,. $*. L'H. %EE#M*D%&. J,%&$J.

#DC'+%D-,. G+*(. O+#K%$,. J,%&$J. #DC'+,+C. %C. O,+. J#C. D,,E. %DE.

-%O%L#&#$H.$*.#D-+,%C,.$J,.#DC'+%D-,.-*K,+%F,".

#=9:P=AG%7=%7J?%$J899?AC?G%

v 7*L#&,.-%D.L,.'C,E.%C.-*(O'MDF.E,K#-,.#D.%LC,D-,.*G.,&,-$+#-#$H.
%DE.-*(O'MDF.G%-#&#$H"..(*L#&,.%OO&#-%M*D.-%D.L,.E,K,&*O,E.$*.
%--,CC.E,$%#&C.%DE.O+*K#E,.-%&-'&%M*D.G*+.$J#C.O'+O*C,.M&&.
-*(O'$,+#W%M*D.#C.E*D,".

v __>5. 9%EJ%+. -%+E. -%D. L,. 'C,E. %C. #E,DM$H. -%+E. %DE. #DE#K#E'%&.
J,%&$J.+,-*+E.%DE.#DC'+%D-,.E,$%#&C.-%D.L,.%--,CC,E.!#$J.$J%$".
v 7#D#C$+H.*G.J,%&$J.$*.-+,%$,.D%M*D%&.J,%&$J.#DC'+%D-,.C,+K#-,.%DE.
G*+('&%$,.O*&#-#,C.%DE.(*D#$*+.#(O&,(,D$%M*D.*G.J,%&$J.
#DC'+%D-,.-*D$+#L'M*D.%DE.-&%#(.%(*'D$C".>;.-*(O%D#,C.-%D.L,.
,D$+'C$,E.$*.-+,%$,.E%$%L%C,.*G.#DE#K#E'%&.+,-*+ECI.(,$J*E.$*.
%--,CC.E%$%L%C,.%DE.-%&-'&%$,.#DC'+%D-,.-&%#(.%(*'D$".
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al.

"99:G7>8P=A%

>&&'C$+%M*Dw. <,%$!%K,. %&,+$. *D. OJ*D,. %DE. 7328. +,&%$,E.

#DG*+(%M*D.E#CO%$-J.#D.8*'$J.P*+,%.



"E?8%6A%I>6?H%D[J87F%

N  i'#-).#DG*+(%M*D.+,&,%C,.G*+. .-#MW,DC.%L*'$.RE%DF,+U.%+,%C.#D.

-%C,.*G.E#C%C$,+C.*+.!#E,CO+,%E.*G.E#C,%C,C.

N  T+,%$,. %OO&#-%M*D. %DE. O&%{*+(C. $J+*'FJ. !J#-J. $J,.

#DG*+(%M*D. -%D. L,. $+%DC(#],E. Q. (*L#&,. %OO&#-%M*DCI. 878.

C,+K#-,CI.*~-#%&.!,LC#$,.%DE.*$J,+.C*-#%&.(,E#%.C*'+-,C.

N  2,F'&%+&H.(*D#$*+#DF. $J,. C#$'%M*D. %DE. +,&,%C#DF. $J,. C$%MCM-C.

%DE.*$J,+.+,&,K%D$.#DG*+(%M*D.*D.$J,.*~-#%&.!,LC#$,.




I?A?^7G%D[JUF%

N .1~-#%&.-,D$+%&#W,E.O&%{*+(.$*.CO+,%E.#DG*+(%M*D.$*.$J,.O,*O&,.

N . T*D$+*&&#DF. $J,. -%C'%&M,C. %DE. E%(%F,. -%'C,E. LH. C'-J. D%$'+%&.

-%&%(#M,C.

N .2,r'#+,C.E%$%.$*.L,.-*&&,-$,E.#D.%.!,&&.E*-'(,D$,E.G*+(%$.!J#-J.

#C.F**E.G*+.G'$'+,.+,G,+,D-,C.


 ,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@5F%

N . 5%$%. -*&&,-M*D. %DE. (*D#$*+#DF. $,-JD#r',C. Q. 'C#DF. E%$%. G+*(.

*$J,+.E,O%+$(,D$C.C'-J.%C.7,$.E,O%+$(,D$I.<*CO#$%&C.,$-".

N .2,F'&%+.'OE%$,.*G.C$%$'C.G+*(.E#k,+,D$.J*CO#$%&C..

N .9OO&#-%M*D.E,K,&*O(,D$.G*+.E#k,+,D$.(*L#&,.O&%{*+(C.

N .5,K,&*O#DF.%DE.(%#D$%#D#DF. %. . F*K,+D(,D$.!,LC#$,. G*+. %&&. $J,.

#DG*+(%M*D.%DE.C$%MCM-C.

N  . 5%$%. %L*'$. & #K,C$*-). E#C,%C,C. #C. O+,C,D$. *D. $J,...

J]OCwppE%$%"F*K"#D.!,LC#$,.L'$.(*+,.E%$%.#C.+,r'#+,E.%DE.#$.D,,EC.

$*.L,.O+,C,D$,E.#D.%.'C,+NG+#,DE&H.!%H..
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N  5,K,&*O(,D$. *G. L'FNG+,,. %DE. F**E. %OO&#-%M*DC. *D.

K%+#*'C.O&%{*+(C.!#$J.O+*O,+.(%D%F,(,D$.

N  7%D%F#DF. $J,. !,LC#$,. %DE. ,DC'+#DF. D*. -+%CJpJ#FJ.

+,CO*DC,.M(,.#D.-%C,.*G.J#FJ.$+%~-.

N  <*CO#$%&C. CJ*'&E. 'OE%$,. $J,. C$%$'C. *G. +,O*+$,E. O%M,D$C.

+,F'&%+&H.

N  2,F'&%+. (*D#$*+#DF. %DE. %D%&HC#C. *G. !,%$J,+. E%$%. $*.

O+,E#-$.%DE.#DG*+(.%L*'$.O*$,DM%&.E%DF,+C.

#78<?J=9E?>G%

N  T#MW,DC.

N  <*CO#$%&C.

N  :*K,+D(,D$.



+?H?>?A@?G%

N  J]Owpp!!!"$,-J!#+,"D,$p#DD*K%M*DpH*CJ#E%NC%DNG+%D-#C-*N

E,O%+$(,D$NO'L&#-NJ,%&$JN'DK,#&CNJ,%$NK'&D,+%L#&#$HN#DE,c"J$(&.

.

N  J]Owpp!!!"J,%&$J(%O"*+Fp,L*&%p�M(,&#D,..

.

N  J]OCwppK#(,*"-*(pal6//b//..

#=9:P=AG%7=%7J?%$J899?AC?G%

N  <#+#DF.F**E.E,K,&*O,+C.#D.$J,.F*K,+D(,D$.*+.E,&,F%MDF.

$J,.E,K,&*O(,D$.*G.%OO&#-%M*DC.%DE.!,LC#$,.$*.O+#K%$,.

C,-$*+.

N  7*L#&,.$**&C.*+.-*'DMDF.F%EF,$C..G*+.J*CO#$%&.%DE.C$%kC.

$*.(%#D$%#D.$J,.-*'D$.*G.O%M,D$C.%DE.C,DE.$J,.E%$%.$*.%D.

*D&#D,.C,+K,+.

N  5,&,F%MDF.$J,.!*+).$*.*+F%D#W%M*DC.&#),.RJ,%&$J(%OU.*+.

'C#DF.#(#$%MDF.$J,#+.O+*-,CC.G*+.E%$%.-*&&,-M*D.

*7J?>G%D!878`V6G:89G`cF%

5#C,%C,.8'+K,#&&%D-,w.

0*+(%&. +,O*+MDF. *G. D*M^%L&,. #DG,-M*'C. E#C,%C,C. #C. %.

+,r'#+,(,D$. O&%-,E. 'O*D. J,%&$J. -%+,. O+*K#E,+C. LH. (%DH.
+,F#*D%&. %DE. D%M*D%&. F*K,+D(,D$CI. %DE. 'O*D. D%M*D%&.
F*K,+D(,D$C. LH. $J,.4*+&E. <,%&$J.1+F%D#W%M*D. $*.(*D#$*+.
CO+,%E.%C.%.+,C'&$.*G.$J,.$+%DC(#CC#*D.*G.#DG,-M*'C.%F,D$C.

.

8*(,.*G.$J,.E#C,%C,C.-*K,+,E.'DE,+.$J#Cw.

TJ*&,+%..

=&%F',.

j,&&*!.G,K,+.

8(%&&O*c.
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N  5#C-*'D$,E. ;+%DCO*+$. -'++,D-Hp-*'O*DCp-%+E. #D.

8(%+$.T#M,C.-*((*D.G*+.%&&.)#DEC.*G.O'L&#-.$+%DCO*+$".

%$.E#C-*'D$,E.+%$,C.!#$J.,cO#+H.E%$,C"..

I?A?^7G%D[JUF%

�  A,CC,+.O+#-,.#D-,DMK,C.G*+.'C#DF.O'L&#-.$+%DCO*+$.!#$J.

-*DK,D#,D-,".

�  A,CC,+. 'C,. *G. O+#K%$,. K,J#-&,C. J,D-,. E,-+,%C,. #D.

$+%~-.-*DF,CM*DI.%#+.O*&&'M*D.%DE.G',&.!%C$%F,".

,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@5F%

�  T*'O*D. g,DE#DF. -*'D$,+C. *+. (%-J#D,C. %$. O'L&#-.

O&%-,CI.C$%M*DCI.L'C.C$*OC.,$-".

�  T*'O*D. $*. +,%&. (*D,H. -*DK,+C#*D. %$. E,O*$C. G*+.

-*DK,D#,D-,.*G.O'L&#-.$+%DCO*+$.C$%k".

�  T%+E.+,%E,+C.O+,C,D$.#D.%&&.O'L&#-.$+%DCO*+$.K,J#-&,C".
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�  0%),.-*'O*DC.'C%F,".

#78<?J=9E?>G%

�  T*(('$,+C.

�  ='L&#-.;+%DCO*+$.8$%k.

�  :*K,+D(,D$.

+?H?>?A@?G%

T*D-,O$. #C. C#(#&%+. $*. ;N(*D,H. #D. P*+,%. L'$. -*'O*DC. #D.

%EE#M*D.$*.-%+E.),,O#DF.#D.(#DE.$J,.>DE#%D.9'E#,D-,".
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.5HD%(#-%&&H.9EX'C$%L&,.A%D,.5#K#E,+C.*D.J#FJ.$+%~-.+*%EC"..

I?A?^7G%D[JUF%

N  ;+%~-.m*!C.#D.*D,.E#+,-M*D.#D.(*+D#DF.O,%).J*'+C.!J#&,.

#D. *OO*C#$,. E#+,-M*D. #D. ,K,D#DF. %DE. $J'C. !,. *h,D. ^DE.

$J%$. *D,. &%D,. #C. X%(. O%-),E. !J#&,. %EX%-,D$. &%D,. #C.

+,&%MK,&H. K%-%D$". 5#K#E,+C. -%D. L,. CJ#h,E. C#E,!%HC.

+,C'&MDF.#D.&,CC.$+%~-.f%(.#D.L*$J.E#+,-M*DC.%$.+,CO,-MK,.

O,%).J*'+C".

N  3%CH. $*. #(O&,(,D$. C*&'M*D.!#$J. D*. ,c$+%. &%DE. +,r'#+,E.

G*+.+*%EC".

,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@5F%

P,H!*+Ew._+L%D.7*L#&#$H.
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N  5,$,-M*D. *G. $+%~-. m*!. -%D. L,. E*D,. (%D'%&&H. *+. !#$J.

J,&O.*G.C,DC*+C.%DE.-%(,+%C".

N  9'$*(%M-.E#K#E,+.CJ#h#DF.(,-J%D#C(.#D.-%C,.C*&#E.E#K#E,+.

#C.+,r'#+,E".

N  8#FDL*%+EC. CJ*!#DF. E#k,+,D$. %&&*-%$,E. &%D,. E#+,-M*DC.

-%D.L,.EHD%(#-%&&H.'OE%$,E.#G.D*.C*&#E.E#K#E,+.+,r'#+,E".
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$J899?AC?G%

N  3DC'+#DF.C%G,$H.!J#&,.-J%DF#DF.&%D,.E#+,-M*DC".

N  9!%+,D,CC.%(*DF.O,*O&,.%L*'$.-J%DF,C".

#78<?J=9E?>G%

�  2*%E.-*(('$,+C.

�  7%#D$,D%D-,.C$%k.

�  ;+%~-.=*&#-,.

+?H?>?A@?G%

JeNGb``4445U=:7:T?5@=;`487@JfWgE9LhKT!AI0@%

%

#=9:P=AG%7=%7J?%@J899?AC?G%

N  8J#h#DF. *G. E#K#E,+. $*. L,. E*D,. %$. D*DNO,%). J*'+C. %$.

(*E,+%$,.CO,,E.C*.%C.$*.%K*#E.%DH.%--#E,D$C".

N  ='L&#-.%DD*'D-,(,D$.%L*'$.-J%DF,.#D.&%D,C".

*7J?>G%
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>DE#%D.8-,D%+#*.Q.;+%~-.#D.1~-,.<*'+C.
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"99:G7>8P=A%

"E?8%6A%I>6?H%D[J87F%

?*DNC$*O. 8J']&,. L'C. C,+K#-,C. L,$!,,D. O+#(,. '+L%D.

-*DD,-MK#$H. O*#D$C. C'-J. %C. . 2%#&!%H. 8$%M*DCI. 9#+O*+$I. d'C.

;,+(#D%&C..,$-".G*+.$J,.L,D,^$.*G.$+%K,&&,+CI.$*'+#C$C.,$-".

I?A?^7G%D[JUF%

�  T*DK,D#,D-,.%DE.M(,.C%K#DF.G*+.$+%K,&&,+C".

�  =+*(*M*D.#D.$*'+#C(".




,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@5F%

�  5,E#-%$,E. CJ']&,. L'C,C. %DE. +*'$,C. !#$J. C'~-#,D$.

G+,r',D-H"..

�  0+,r',D-H. -%D. L,. EHD%(#-. E,O,DE,D$. *D. m#FJ$. %DE.

$+%#D.C-J,E'&,C".

P,H!*+Ew._+L%D.7*L#&#$H.

8
<
_
;
;
A3
.8
3
2
g
>T
3
..

9 



/6.

$J899?AC?G%

�  7#C'C,.LH.D*D.$+%K,&&,+Cp&*-%&.O,*O&,".

#78<?J=9E?>G%

�  9#+O*+$I.2%#&!%H.8$%M*DI.d'C.$,+(#D%&.,$-".

�  8J']&,.C,+K#-,.C$%k.

�  ;+%K,&&,+C.

�  :*K,+D(,D$.







/=GG6T9?%G=9:P=AG%7=%7J?%@J899?AC?G%

�  g,+#^-%M*D.*G.O,*O&,.!#$J.K%&#E.m#FJ$.%DE.$+%#D.

M-),$C".

*7J?>G%
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/\.

"99:G7>8P=A%

"E?8%6A%I>6?H%D[J87F%

N  ;*.J%K,.%.'D#r',.L#*(,$+#-. #E,DM^-%M*D.-%+E.G*+.,K,+H.

O,+C*D.

N  4#&&. -*D$%#D. F,D,+%&. #DG*+(%M*D. &#),. E%$,. *G. L#+$JI.

+,C#E#DF.O&%-,I.J,%&$J-%+,.%DE.!#&&. C,+K,. $J,.O'+O*C,.*G.

+%M*D.-%+E.%C.!,&&.

I?A?^7G%D[JUF%

N  1D,.-%+E.G*+.%&&.$J,.#DG*+(%M*D.%DE.F*K,+D(,D$.C,+K#-,C.

N  T%D.L,.'C,E.%C.%. +,O&%-,(,D$.*G. +%M*D.-%+EI.F,$.'C,G'&.

#DG*+(%M*D.%$.J*CO#$%&C.

N  :%CI. &#FJ$. %DE. $,&,OJ*D,. -*DD,-M*DCI. #D-,DMK,C. %DE.

C'LC#E#,C..

N  T%D.!*+).%C.K*$,+.-%+E.*+.G*+.L%D).%--*'D$.*O,D#DFI.,$-".

,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@5F%

N  d#*(,$+#-. -%+E. +,%E,+C. +,r'#+,E. $*. +,%E. %DE. !+#$,.

#DG*+(%M*D.*D.$J,C,.-%+EC".

N  <%K,. &,K,&C. *G. O,+(#CC#*D. *D. $J,C,. +,%E,+C. C*.

F*K,+D(,D$. #DCM$'M*DC. -%D. *D&H. +,%E. %DE. !+#$,.

#DG*+(%M*D.+,&,K%D$.$*.$J,(".

P,H!*+Ew.5#F#$%&.>E,DM$H.%DE.8,+K#-,.5,&#K,+H.

10 

d#*(,$+#-.T%+E.
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/b.

$J899?AC?G%

�  T'++,D$.995<92.-%+EC.%+,.D*$.L#*(,$+#-I.C*.D*.!%H.

$*.+,%E.#DG*+(%M*D.

�  ?'(L,+.*G.O,*O&,.!#$J.995<92.-%+EC.%+,.CM&&.%.K,+H.

C(%&&.G+%-M*D.*G.$*$%&.O*O'&%M*D".

�  7%)#DF.L#*(,$+#-.+,%E,+C.!#$J.E#k,+,D$.&,K,&.*G.

O,+(#CC#*DC.%DE.%K*#E#DF.#DG*+(%M*D.&,%).

#78<?J=9E?>G%

�  T#MW,DC.

�  :*K,+D(,D$.

�  :*K,+D(,D$.#DCM$'M*DC.

+?H?>?A@?G%

�  9&#,D.+,F#C$+%M*D.-%+E.@92TB.#D.8*'$J.P*+,%.

�  8*-#%&.C,-'+#$H.D'(L,+.#D._89.




/=GG6T9?%G=9:P=AG%7=%7J?%@J899?AC?G%

�  2*&&.L%-).-'++,D$.K,+C#*D.*G.%%EJ%+.-%+EC.%DE.+,O&%-,.

$J,(.!#$J.L#*(,$+#-.-%+EC.!#$J.(*+,.#DG*+(%M*D".

�  ='L&#-. %!%+,D,CC. O+*F+%(C. $*.J%K,.(*+,. %DE.(*+,.

O,*O&,.C#FD.'O.G*+.%%EJ%+.-%+EC.




*7J?>G%

'8EJ8>%$8>E%
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"99:G7>8P=A%

"E?8%6A%I>6?H%D[J87F%

v  3D-*'+%F,.O,*O&,.$*.&,%+D.*D,.,c$+%.C)#&&.%O%+$.G+*(.$J,#+.

(%#D. O+*G,CC#*D. @;%#&*+CI. 7,-J%D#-CI. 3&,-$+#-#%DI.

;+%E#M*D%&.#DE'C$+#,C.,$-B"..

v  :*K,+D(,D$. -,+M^,E. CO,-#%&#W,E. CJ*+$N$,+(. -*'+C,Cp

$+%#D#DF. O+*F+%(Cp,c%(C. G*+. K%&',. %EE#M*D. -,+M^-%$,C.

G*+.%&&.O+*G,CC#*DC".

I?A?^7G%D[JUF%

v  T%D.J,&O.#D.#D-+,%C#DF.,(O&*H(,D$.

v  8,-*DE%+H.C)#&&.-%D.%-$.%C.L%-)'O.*OM*D.G*+.,(O&*H(,D$.

%DE.%&C*.%C.J*LLH.

v  3D-*'+%F,.;+%E#M*D%&.>DE'C$+#,C.

v  >(O+*K,.&*-%&.,-*D*(H.LH.O+*(*MDF.&*-%&.#DE'C$+#,C.%DE.

g%&',.%EE#M*D.@#DE#K#E'%&.%C.!,&&.%C.C*-#,$HB.

,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@5F%

v  3(O&*H,+C.-%D.F#K,.(*D,$%+H. #D-,DMK,C.*D.F,�DF.C'-J.

-,+M^-%$,C.#D.$J,#+.E*(%#D.

v  =+*(*$,. &,%+D#DF. *D,. ,c$+%. C)#&&. G*+. %&&. 'DE,+F+%E'%$,p

F+%E'%$,.C$'E,D$C".

v  T*'+C,C.%DE.3c%(C.-%D.L,.-*DE'-$,E.*D&#D,".




P,H!*+Ew.8)#&&.5,K,&*O(,D$.%DE.3E'-%M*D.
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$J899?AC?G%

v  5,K,&*O#DF.T*'+C,C.G*+.?*DN-*DK,DM*D%&.C)#&&C.

v  3C$%L&#CJ#DF.T,+M^-%M*D.CHC$,(.G*+.$J,.-*'+C,C.

#78<?J=9E?>G%

�  =+*G,CC#*D%&Cp3(O&*H,,C.

�  3(O&*H,+C.

�  ;+%#D#DF.=+*F+%(.T*DE'-$*+C.

�  :*K,+D(,D$.



#=9:P=AG%7=%7J?%$J899?AC?G%

v  0*+. D*DN-*DK,DM*D%&. C)#&&CI. ,(O&*H. &*-%&. O+*G,CC#*D%&C.

#D.+,CO,-MK,.^,&EC.

v  A*-%&. #DE'C$+#,C. -%D. O+*K#E,. $+%#D#DF. O+*F+%((,C. @&#),.

#D$,+DCJ#OCB.

v  5,K,&*O.*D&#D,.-*'+C,C.G*+.-,+M^-%M*D.CHC$,(.
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/e.

"99:G7>8P=A%

.."E?8%6A%I>6?H%D[J87F%

�  5,E#-%$,E. >;. ,E'-%M*D. %DE. C,+K#-,. O+*F+%(. G*+.

,&E,+&HI.(#EE&,N%F,E.%DE.OJHC#-%&&H.J%DE#-%OO,E.

�  8O,-#%&.-*'+C,.$*.F,$.G%(#&#%+.!#$J.L%C#-C.*G.>;.C'-J.%C.

'C#DF.#D$,+D,$.G*+.C,%+-JI.,(%#&.,$-.%DE.$*.L,.%L&,.$*.

'C,.F*K,+D(,D$.C,+K#-,.%DE.$J,#+.*!D.E%#&H.&#K,C.

�  5#C%L&,E. %DE. ,&E,+&H. -%D. F,$. C,+K#-,C. E,&#K,+,E.

$J+*'FJ.OJ*D,.*+.-J%$..

I?A?^7G%D[JUF%

�  >D-&'E#DF. $J,. J'F,. -J'D). *G. ,cO,+#,D-,E. L'D-J.

-*D$+#L'$,C.$*.$J,.!J*&,.)D*!&,EF,.,-*D*(H".

�  >D-&'C#K#$H. G*+. ,&E,+&H. #D. %. +%O#E&H. -J%DF#DFp

E,K,&*O#DF.>DE#%".

�  A*D,&#D,CC.%DE.L,#DF.&,h.*'$.G,,&#DF.-%D.L,.C*&K,E.

�  8#(#&%+. C,+K#-,C. -%D. L,. ,c$,DE,E. $*. C#-)I. K'&D,+%L&,.

F+*'OC. %DE. L%-)!%+E. -*(('D#M,C. J,D-,.

,(O*!,+#DF.$J,(.

,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@5F%

�  ;+%#D#DF. -,D$+,C. !#$J. CJ*+$. $,+(. CO,-#%&&H. E,C#FD,E.

-*'+C,C.$%'FJ$.#D.%D.%.K,+H.,%CH.(%DD,+".

�  1D&#D,.-*D$,D$.#D.+,F#*D%&.&%DF'%F,C.#C.%.('C$".

�  =J*D,.%DE.-J%$.L%C,E.-'C$*(,+..C,+K#-,.-,D$+,C..

P,H!*+Ew..8)#&&.E,K,&*O(,D$.%DE.3E'-%M*D..
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6Z.

$J899?AC?G%

�  T+,%MDF. %. -'&$'+,. *G. &,%+D#DF. #D. $J,. ,&E,+&H. #C. %.

-J%&&,DF,.#D.#$C,&G"..

�  3DF&#CJ. &%DF'%F,. )D*!&,EF,. #C. $**. &*!. #D. $J,. $%+F,$.

F+*'O".

�  7%#D$%#D#DF. $J,. r'%&#$H. *G. $J,. C,+K#-,. -,D$+,CI. #","I.

H*'DF.O,*O&,.!J*.!*D`$.&*C,.O%M,D-,.%$.*&E.G*&)C".

+?H?>?A@?G%

�  ?%M*D%&.5#F#$%&.A#$,+%-H.7#CC#*D..

�  J]Owpp!!!"DE&("#D.

�  J]Owpp#DE#%$*E%H"#D$*E%H"#Dp,E'-%M*DpC$*+Hp

#(O%+MDFN,E'-%M*DpYp\a\bY/"J$(&.

#78<?J=9E?>G%

�  3&E,+&HI.5#C%L&,EI.d%-)!%+E.

�  ;+%#D#DF.=+*F+%(.*+F%D#C,+C.

�  :*K,+D(,D$.

�  _D,(O&*H,E.H*'$J.!#$J.>;.,E'-%M*D.%DE.)D*!&,EF,".



/=GG6T9?%G=9:P=AG%7=%7J?%@J899?AC?G%

�  7%+),MDF. #D. $,+(C. *G. O+*K,D. ,c%(O&,C. !J,+,. >;.

,E'-%M*D. -J%DF,E. $J,. -*'+C,. *G. C*(,*D,`C.

@O+,G,+%L&H.*&E.O,*O&,B.&#K,C.

�  T*D$,D$. E,K,&*O(,D$. #D. &*-%&. &%DF'%F,C. %DE.

)D*!&,EF,.$J%$.%#EC.C*&K#DF.&*-%&.#CC',C".
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"99:G7>8P=A%

"E?8%6A%I>6?H%D[J87F%

�  8O,-#%&#W,E. -,D$+,Cp#DCM$'$,C. G*+. &*-%&. $+%E#M*D%&. %+$Cp

-+%hC. #D. +,CO,-MK,. #E,DM^,E. +,F#*DC". 0*+. ,c%(O&,. 8#&).

!,%K#DF. >DCM$'$,. #D. g%+%D%C#I. 7%+L&,. %+$C. #DCM$'$,. #D.

2%X%C$J%DI.T%+O,$.(%)#DF.#DCM$'$,.#D.P%CJ(#+.,$-.

�  9+MC%DCp-+%hC(,D. G+*(. %&&. *K,+. >DE#%. -%D. F*. %DE. &,%+D.

CO,-#%&.C)#&&C.G+*(.&*-%&.%+MC%DC.#D.$J,C,.#DCM$'$,C".

I?A?^7G%D[JUF%

�  8O,-#%&.C)#&&.E,K,&*O(,D$.G*+.%&&.-+%hC(,D".

�  3(O&*H(,D$.G*+.&*-%&.%+MC%DC.#D.$J,#+.+,CO,-MK,.O&%-,C".

�  =+*(*M*D.%DE.3D-*'+%F,(,D$.G*+.$+%E#M*D%&.%+$C.%DE.

-+%hC".

�  T%D.L,.&#D),E.!#$J.K%&',.%EE#M*D.-,+M^-%$,.#E,%".

,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@5F%

�  >E,DMGH#DF.+,F#*D%&.C)#&&C.%DE.O+*K#E#DF.%&&.$J,.D,-,CC%+H.

$,-JD*&*FH.G*+.C'-J.#DCM$'$,C".

�  =+,O%+#DF.$,%-J#DF.-*D$,D$.@&,-$'+,C.%DE.,c%(CB.G*+.$J,C,.

CO,-#%&#C,E.#DCM$'$,C".

P,H!*+Ew..8)#&&.E,K,&*O(,D$.%DE.3E'-%M*D..
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$J899?AC?G%

�  >E,DMGH#DF.+,F#*D%&.C)#&&C.%DE.L'#&E#DF.%&&.$J,.D,-,CC%+H.

#DG+%C$+'-$'+,.G*+.#$".

�  0%#+.-*DE'-M*D.*G.$J,.C)#&&.,K%&'%M*D.,c%(".

�  :,�DF.$J,.L'EF,$.%OO+*K,E.G+*(.$J,.-*D-,+D,E.

%'$J*+#M,C".

Stakeholders 

�  9+MC%DC.

�  >DCM$'$,.

�  ;+%#D,,C.

�  :*K,+D(,D$ 

Possible s=9:P=AG%7=%7J?%cJ899?AC?G%

�  3c%(.-%D.L,.-*DE'-$,E.*D&#D,.!#$J.C$+#-$.#DK#F#&%M*D".

�  2%DE*(&H.C,&,-$,E.C,$.*G.\.C$'E,D$C.G+*(.,%-J.-&%CC.L,.

,K%&'%$,E".References 

J]OCwpp,D"!#)#O,E#%"*+Fp!#)#p?,!|z,%&%DE|7

[T6[oY*+#|9+$C|%DE|T+%hC|>DCM$'$,.
.
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"99:G7>8P=A%

"E?8%6A%I>6?H%D[J87F%

N  9DD'%&&H. -*DE'-MDF. L%C#-. C)#&&C. @+,%E#DFI. !+#MDFI.

(%$J,(%M-CB.,K%&'%M*D.$,C$.#D.%&&.O+#(%+H.C$'E,D$C".

N  7*D,$%+H.>D-,DMK,C.G*+.$,%-J,+C.L%C,E.*D.

N.9],DE%D-,.

N.=,+G*+(%D-,.*G.$J,.C$'E,D$C.#D.,K%&'%M*D.$,C$.

I?A?^7G%D[JUF%

N  =+*L&,(.*G.$,%-J,+.%LC,D-,.#D.C-J**&C.-%D.L,.+,E'-,E".

N  7*+,. >D-,DMK,C. G*+. $,%-J,+C. !#&&. &,%E. $*. L,],+.

O,+G*+(%D-,.*G.C$'E,D$C.%DE.K#-,.K,+C%".

N  3K%&'%M*D.!#&&.J,&O. #(O+*K,.$J,.-'++#-'&'(.%DE.$,%-J#DF.

(,$J*EC".

N  T*&&,-M*D.*G.E%$%.G*+.G'$'+,.'C,".

,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@5F%

N  1D&#D,. -*DE'-M*D. *G. $J,. ,K%&'%M*D. $,C$". 3DC'+#DF.
%--,CC#L#&#$H. G*+. ,%-J. C-J**&.!#&&. +,r'#+,. -*DD,-MK#$H. %DE.
-*(O'$,+C".

N  3K%&'%M*D.-%D.L,.-*DE'-$,E.#D.-*&&%L*+%M*D.!#$J.O+#K%$,.
^+(C".

P,H!*+Ew..8)#&&.E,K,&*O(,D$.%DE.3E'-%M*D..

d
9
8
>T
.8
P
>AA8

.3
g
9
A_

9
;
>1
?
.9
?
5
.;
3
9
T
<
3
2
.

>?
T
3
?
;
>g
3
8
..

14 

$J899?AC?G%

�  0%#+.-*DE'-M*D.*G.$J,.C)#&&.,K%&'%M*D.,c%(".

�  d'EF,$.&#(#$%M*D".

#78<?J=9E?>G%

�  8$'E,D$C.

�  ;,%-J,+C.

�  3K%&'%MDF.9F,D-H.

�  :*K,+D(,D$.

2,G,+,D-,C.
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"E?8%6A%I>6?H%D[J87F%

N  T%(O%#FD. G*+. >DE#%D. &%DF'%F,. -*D$,D$. E,K,&*O(,D$. *D. $J,.

!,L".

N  >D-,DMK,C.$*.O+#K%$,.*+F%D#W%M*DC.J,&O#DF.#D.$J#C.#D#M%MK,".

N  8'LM$&,. -+,%M*D. #D. >DE#%D. &%DF'%F,C. G*+. $J,. *D&#D,. K#E,*.

&,-$'+,C.*G.?=;3A.,$-".

I?A?^7G%D[JUF%

N  A*-%&. >DE#%D. A%DF'%F,. T*D$,D$. !#&&. (%),. #D$,+D,$. (*+,.

G+#,DE&H.%DE.'C,G'&.G*+.,K,+H*D,"..

N  5#F#$%&. >DE#%. !#&&. J%K,. !#E,. -*K,+%F,. #G. ,K,+H*D,. -%D. %--,CC.

$J,.#D$,+D,$.#D.$J,#+.*!D.&%DF'%F,".

N  9&&. C$'E,D$C. #++,CO,-MK,.*G. $J,. &%DF'%F,. -%D. $%),. %EK%D$%F,.

*G.*D&#D,.-*'+C,C.!#$J*'$.%DH.+,C$+#-M*D".

,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@5F%

N  9&&. F*K,+D(,D$. !,LC#$,C. CJ*'&E. L,. $+%DC&%$,E. #D. >DE#%D.

&%DF'%F,C".9&C*.O+#K%$,.!,LC#$,C.CJ*'&E.L,.#D-,DMK#W,E.$*.E*.

$J,.C%(,".

N  >(O+*K,(,D$. #D. %'$*(%M-. 3DF&#CJN>DE#%D. &%DF'%F,C.(%-J#D,.

$+%DC&%M*D.-%D.J,&O.#D.%-J#,K#DF.$J#C.F*%&".

N  8$%$,. F*K,+D(,D$C. -%D. $%),. 'O. +*&,. #D. $J,#+. +,CO,-MK,. C$%$,.

&%DF'%F,C".

P,H!*+Ew..8)#&&.E,K,&*O(,D$.%DE.3E'-%M*D..
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�  3DC'+#DF. r'%DM$H. %DE. r'%&#$H. *G. $J,. -*D$,D$. L,#DF.

F,D,+%$,E.'DE,+.$J#C.#D#M%MK,".

Stakeholders 

�  >D$,+D,$._C,+C.

�  4,LC#$,.*!D,+Cp.1+F%D#W%M*DC.

�  >DE#%D.A%DF'%F,._D#K,+C#M,C.

�  :*K,+D(,D$.

+?H?>?A@?G%

J]Owpp!!!"D,c$L#F!J%$"-*(p#DE#%DN+,F#*D%&N&%DF'%F,N

-*D$,D$Naelp.

/=GG6T9?%G=9:P=AG%7=%7J?%@J899?AC?G%

>D-,DMK,C.CJ*'&E.L,.F#K,D.*D&H.%h,+.O+*O,+.,K%&'%M*D.*G.$J,.

-*D$,D$".
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"E?8%6A%I>6?H%D[J87F%

N  >D$,F+%$,E.:+#,K%D-,.2,E+,CC%&.8HC$,(.w.$*.%EE+,CC.C%G,$HI..

-+#(,I.#DG+%C$+'-$'+%&.#CC',C.

N  3%CH.$*.'C,.-*(O&%#D$.^&#DF.%DE.$+%-)#DF.CHC$,(.%&&*!#DF.

%D*DH(#$H..

N  T#MW,D.G,,EL%-).G*+.-+#(,.W*D,.-&%CC#^-%M*D.%DE.+,(,E#%&.

(,%C'+,C.

N  3(,+F,D-H.-*D$%-$.O*#D$C.!#$J#D.,K,+H.YZZ(.
1=PW8P=A%

N .3%CH.$*.'C,.%DE.+,%&.M(,.-*(O&%#D$.^&#DF.CHC$,(.

N .3DC'+#DF.r'#-).+,CO*DC,.LH.E,C#FD%$,E.%'$J*+#M,C.

N .9D*DH(#$H.,D-*'+%F,C.-#MW,D.%-MK#C(.

N A#K,.C$+,%(.#D$,+%-M*DC.!#$J..O*&#-,I.L'+,%'-+%$CI.*D.C,-'+,.

C,+K,+.

,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@F%

N ;*.L,F#D.!#$J.,K,+H$J#DF.-%D.L,.#D$,F+%$,E.%DE.O+*K#E,E.#D.$J,.
G*+(.*G.%D.%OO.*+.%D.>g2.CHC$,(.

N 9D.#D$,F+%$,E.E%$%L%C,.$*.(%#D$%#D.-*(O&%#D$.+,-*+EC.

N 3(,+F,D-H.O%D,&C.G*+.J,&O.@-%&&#DF.%(L'&%D-,I.O*&#-,I.^+,.Cr'%EI.

,$-"B.

N .>D-*+O*+%MDF.+,CO*DC,.$*.-*(O&%#D$C.#D.$J,.O,+G*+(%D-,.

,K%&'%M*D.*G.O*&#-,p&*-%&.L*E#,C.

.
#78<?J=9E?>G%

• T#MW,DC.Q.$J,.'C,+C.*G.$J,.CHC$,(I.!J#-J.#D.$'+D.#C.-'C$*(#W,E.

%--*+E#DF.$*.$J,#+.#DO'$C.

• A*-%&.('D#-#O%&.L*E#,CI.=*&#-,.G*+-,C.N..+,CO*DE.$*.$J,.K%+#*'C.

-*(O&%#D$C.^&,E.
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$J899?AC?G%

v ._C,+.D,,EC.Q.

Y" 9D*DH(#$H.

a" 3%C,.*G.'C,.

.

v 8,+K#-,.O+*K#E,+.D,,ECN.

Y" 3~-#,D$.-*(O&%#D$.J%DE&#DF.

a" _C#DF.'C,+.G,,EL%-).G*+.O+*L&,(.C*&K#DF.

+?H?>?A@?G%

#=9:P=AG%7=%7J?%$J899?AC?G%

v 7%#D$%#D#DF.%D*DH(#$H.Q.4J,D.$J,.'C,+.#DC$%&&C.$J,.%OO.#D.J#C.

C(%+$.OJ*D,I.J,.#C.O+*K#E,E.!#$J.%.'D#r',.>5.%DE.!J,D,K,+.J,.

^&,C.%.-*(O&%#D$.$J#C.'D#r',.>5.%&C*.F*,C.#D$*.$J,.CHC$,(".;J#C.

'D#r',.>5.J,&OC.#D.(%#D$%#D#DF.%D*DH(#$H.%DE.-%D.&%$,+.L,.'C,E.

G*+.m%FF#DF.$J,.E,G%'&$,+C"..

v T*(O&%#D$.J%DE&#DFw.

Y".8,F+,F%M*Dw.T&%CC#^-%M*D.%&F*+#$J(C.$*.C,F+,F%$,.-*(O&%#D$C.

*D.$J,.L%C#C.*G.&*-%M*D.%DE.-%$,F*+H..

a".;+%-)#DF.w._C#DF.'D#r',.#E.$*.$+%-).$J,.C$%$'C.*G.%.^&,E.-*(O&%#D.

/".7'&MO&,.+,O*+MDF.*G.C%(,.#D-#E,D$w.A*-%M*DI.,K#E,D-,.-%D.L,.

'C,E.$*.E,%&.!#$J.('&MO&,.+,O*+MDF.*G.C%(,.#D-#E,D$.

6".0%&C,.-*(O&%#D$C.w.0&%FF#DF.$J,.E,K#-,.'C#DF.'D#r',.#E".

v _C#DF.G,,EL%-).w.4,.-%D.J%K,.(%-J#D,.&,%+D#DF.%&F*+#$J(C.

+'DD#DF.%$.$J,.L%-).,DE.$J%$.-%D.'C,.$J,.-*(O&%#D$.E,$%#&C.$*.$+%-).

!J#-J.%+,%C.%+,.(*+,.O+*D,.$*.O%+M-'&%+.$HO,C.*G.-+#(,C.*+.

#DG+%C$+'-$'+%&.#CC',CI.$J#C.E%$%.-%D.$J,D.L,.'C,E.$*.F,D,+%$,.J,%$.

(%OC.

V6G:89G%

Report 

Category  

Location 

Report details 

Evidence upload 

A sample interface 

3c%(O&,.J,%$.(%O.
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"E?8%6A%I>6?H%D[J87F%

N  3DJ%D-,. $J,. -%O%L#&#$H. *G. TT;g. -%(,+%C.!#$J. J,&O. *G. F,C$'+,.

+,-*FD#M*D"._C,.F,C$'+,. +,-*FD#M*D.$*. #E,DMGH.%--#E,D$CI.'C,.

*G.!,%O*DC.#D.O'L&#-.O&%-,.

N  =&%-,. %D. ,(,+F,D-H. ),H. L']*D. &#),. #D. (,$+*. !#$J. TT;g.

-%(,+%C.C*.$J%$.O,*O&,.-%D.-%&&.G*+.J,&O.@,K,D.%D*DH(*'C&HB.

. I?A?^7G%D[JUF%

N.3(,+F,D-H.C#$'%M*D.-%D.L,.#E,DM^,E.,%+&H.

N .d,],+.3CM(%M*D.*G.8,K,+#$H.*G.C#$'%M*D.LH.G*-'C#DF.*D.%k,-$,E.

%+,%.

N  . d,],+. ,CM(%M*D. *G. +,C*'+-,C. +,r'#+,E. %DE. -**+E#D%M*D. *G.

E#k,+,D$.$,%(C.@.J,%&$JI.O*&#-,B.-%D.L,.,CM(%$,E.,%+&H.

N 3k,-MK,. $*. #DE'-,. +,CO*DC,. G+*(. -*((*D. O,*O&,. %C. $J,H. -%D.

J,&O.LH.X'C$.O+,CC#DF.,(,+F,D-H.L']*D..

.
,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@5F%

N .7%-J#D,.A,%+D#DF.(*E,&CI.C*(,.+,C,%+-J.%&+,%EH.F*#DF.*D.

N d'WW#DF.*G.%OO+*O+#%$,.%&%+(C.C*.$*.G*-'C.*D.%OO+*O+#%$,.-%(,+%.

%DE.%&C*.C*(,.D,%+LH.-%(,+%C.

N .F**E.(*D#$*+#DF.CHC$,(.#D.O&%-,.
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P,H!*+Ew.8%G,$H.V.8,-'+#$H.
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$J899?AC?G%

N  3k,-MK,. 7*D#$*+#DF. %DE. ;+%#D,E. O,+C*DD,&. $*. -**+E#D%$,. %.

,(,+F,D-H.C#$'%M*D.%DE.%&C*.,CM(%$,.+,C*'+-,C.+,r'#+,E.

N  9+L#$+%+H. L+,%)#DFpO+,CC#DF. *G. ,(,+F,D-H. L']*D. %DE.

C'LC,r',D$.+,O&%-#DF.*G.L']*D.

N  5,K,&*O#DF.:,C$'+,.2,-*FD#M*D.;,-JD*&*FH.

#78<?J=9E?>G%

N  TT;g.7*D#$*+#DF.=,+C*DD,&.

N  =*&#-,I.<,%&$J.%DE.*$J,+.3(,+F,D-H.J%DE&#DF.E,O%+$(,D$C.

N  T*((*D.=,*O&,.

#=9:P=AG%7=%7J?%$J899?AC?G%

N  =+*O,+.;+%#D#DF.O+*F+%(.G*+.$+%#D#DF.O,*O&,.%DE.%&C*.C*(,.E+#&&.

C,CC#*DC.G*+.$+%#D#DF.

N  5*D`$. 'C,. J%((,+. #DC$,%E. ),,O. %. ,(,+F,D-H. L']*D. $J%$.

-*DD,-$C. $*.-*D$+*&. &#D,.C*.O,*O&,.-%D.,cO&%#D. C#$'%M*D. ".9&C*.

O,+C*D.-%D.L,.C#('&$%D,*'C&H.(*D#$*+,E.*D.TT;g.%DE.(#C'C,.

*G.L']*D.-%D.L,.(%E,.%.O'D#CJ%L&,.*k,D-,.

N  8#(O&,. !,%O*DC. %DE. %--#E,D$C. -%D. L,. E,$,-$,EI. D,,. $*.

*'$C*'+-,.$J,.!*+).



6l.

"99:G7>8P=A%

8J*!.J*!.C%G,.$J,.+*'$,.#C.."E?8%6A%I>6?H%D[J87F%

9. &*-%M*D. L%C,E. (*L#&,. %OO. $J%$. O+*K#E,C. C(%+$. (*L#&#$H.

C*&'M*DC.$*.O+*$,-$.'C,+C. G+*(.-+#(,C.%DE.,DJ%D-,.('$'%&.

$+'C$CI.LH.

N 2,%&.M(,.$+%-)#DF.$J+*'FJ*'$.$J,.X*'+D,H.

N 3(,+F,D-H.%&,+$.!J,D.RE,K#%M*DU.J%OO,DC.

N 8J%+,. H*'+. &*-%M*D. %DE. E,K#%M*D. !#$J. ),H. C$%),. J*&E,+C.
%DE.O*&#-,I.#D-%C,.*G.,(,+F,D-H.

I?A?^7G%D[JUF%

v  . 4,. -%D. -+,%$,. %D. ,DK#+*D(,D$. !J,+,. L*$J. $J,.

-*(('$,+C.%DE.$J,.E+#K,+.G,,&.C%G,.E'+#DF.$J,.X*'+D,H..

v  4,. -%D. ,%+(%+). %+,%C. L%C,E. *D. $J,. G+,r',D-H. *G. -+#(,.

+%$,C.%DE.O'L&#-.+%MDFC.%DE.%C.%.+,C'&$.^F'+,.*'$.+#C)H.*+.

'DC%G,.W*D,C..C%G,$H.O*!,+,E.LH.L#F.E%$%".4,.-%D..

v  >D$+*E'-,.%--*'D$%L#&#$H. $*. $J,. X*'+D,H.%C. $J,.O%CC,DF,+.
)D*!C.$J,.L%C#-.#E,DM$H.*G.$J,.E+#K,+I.L*$J.*G.$J,(.)D*!.

$J,.#D$,DE,E.+*'$,.$*.L,.$%),D.%DE.L*$J.%+,.%!%+,.*G.$J,.

-*DC,r',D-,C.*G.'D,cO,-$,E.,K,D$C.$J%$.-%D.$%),.O&%-,".

v  .9.O%+,D$.(*E,. w.!J,+,.O%+,D$C.*+. G%(#&H.(,(L,+C.-%D.

$+%-).$J,.&*-%M*D.*G.$J,#+.&*K,E.*D,C".

,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@5F%

N....8(%+$.OJ*D,C.!#$J.D,$!*+).%DE.:=8.

N  9L#&#$H.$*.CJ%+,.$J,.&*-%M*D.!#$J.*$J,+C..

N  8,DE.,(,+F,D-H.%&,+$C.%DE.$+%DC(#$.&*-%M*D.E%$%.

N  5,K#-,.-%D.%-$.%C.%.L&%-).L*c..

P,H!*+Ew.8%G,$H.V.8,-'+#$H%
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$J899?AC?G%

.

<*!.$*.,cO%DE.#$C.'C%F,.$*.G'D-M*DC.L,H*DE.$+%K,&.","F".;*.

O+,K,D$. -+#(,C. J%OO,D#DF. *D. $J,. C$+,,$C. ". T*C$. %DE.

(*D#$*+#DF.C,+K#-,C.w.T*C$I.%--*'D$%L#&#$H.#CC',C..

#78<?J=9E?>G%

N .7%OC.L%C,E.C,+K#-,.O+*K#E,+.".3"F".7%O.7H.>DE#%..

N .9D.,(,+F,D-H.%CC#C$%D-,.C,+K#-,.O+*K#E,+..

N .7%)#DF.$J,.%OO.%DE.(*D#$*+#DF.#$..

#=9:P=AG%7=%7J?%$J899?AC?G%

.

?,,E. %D. %EE#M*D%&. G'D-M*D%&#$H. *G. %D. ,(,+F,D-H. L']*D.

@K*&'(,.L']*DC.&*DF.$%O.,$-".B.

.

*7J?>G%D!878`V6G:89G`cF%

<*!.#$.!*+)C.w...

.

YB d**).%.-%L.*D.$J,.%OO.@.A#),.)%)%*.$%c#B.

aB j*'.-%D.-J**C,.$J,.+*'$,.H*'.!*'&E.O+,G,+.$*.$%),.

/B A,$.H*'+.&*K,E.*D,C.$+%-).H*'.E'+#DF.$J,.X*'+D,H.

6B  . >D. -%C,. *G. *--'++,D-,. *G. 'D,cO,-$,E. ,K,D$C. C'-J. . %C.
E,K#%M*D. G+*(. $J,. #D$,DE,E. +*'$,. *+. O+*&*DF,E. D*DN

(*K,(,D$I.$J,+,.!*'&E.L,.%D.%&,+$.C,DE.$*.%&&.C$%),J*&E,+C.w.

$J,.E+#K,+I.O%CC,DF,+.%DE.$J,.$+%-),+..

\B >G. %OO+*K,E. LH. L*$J. E+#K,+. %DE. O%CC,DF,+. $J,. X*'+D,H.
-*DMD',C.%DE.$J,.$+%-),+C.E*,CD`$.L*$J,+..

bB >D. -%C,. *G. D*. +,CO*DC,. G+*(. $J,. O%CC,DF,+. *+. E,K#%M*D.

G+*(.$J,.#D$,DE,E.+*'$,I.%D.%&,+$.-%D.L,.C,D$.LH.$J,.$+%-),+.

$*.$J,.O*&#-,".

lB 0*+.G*+,#FD,+C.*+.$*'+#C$CI.!J*.J%K,.D*.$+%-),+CI.%.CO,-#%&.
$+%-)#DF.C,+K#-,.-%D.L,.*k,+,E..
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"E?8%6A%I>6?H%D[J87F%

7*L#&,. %OO. $*. ^DE. D,%+,C$. $*#&,$. &*-%M*DI. E,$%#&C. . *G. $J,.

G%-#&#$H. %DE. G,,EL%-). %L*'$. $J,. G%-#&#$H". ;J,. %OO. -%D. %&C*.

%&&*!. 'C,+C. $*. %EE. D,!. $*#&,$C. #G. #$. #C. D*$. #D. $J,. E%$%L%C,.

%&+,%EH".;J,.%OO.-%D.%&C*.%&&*!.%DH*D,.$*.%EE.O+#K%$,.$*#&,$C.

@&#),.#D.%.J*$,&I.+,C$%'+%D$.,$-"B.$*.L,.'C,E.LH.C*(,*D,.!J*.

D,,E.#$.@%h,+.O%H#DF.C*(,.,c$+%.-J%+F,B"..9D*$J,+.O+*L&,(.#C.

-J%DF,..

I?A?^7G%D[JUF%

0#+C$.*G.%&&. $J,.D'(L,+.*G. $*#&,$C.%+,. &,CC. -*(O%+,E. $*. $J,.

D,,E. %DE. $J%$. $**. #$. #C. J%+E. $*. &*-%$,. %DE. ^DE". ;J,+,. %+,.

C*(,.(*L#&,. %OO. %DE. !,LC#$,C. %K%#&%L&,. L'$. #$. C*&K,C. X'C$.

*D,. O'+O*C,I. $*. &*-%$,. $J,. $*#&,$". <*!,K,+I. F,�DF. O+#K%$,.

$*#&,$C. $*. $J,.O**&. *G. 'C%L&,. $*#&,$C. @!#$J. ,c$+%. -J%+F,B. -%D.

C*&K,.C*(,.*G.$J,.O+*L&,(C"..

,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@5F%

•  7*L#&,.%OO.Q.9.(*L#&,.%OO.!#$J.(%X*+.$*#&,$.&*-%M*D.%DE.

G,,EL%-).$*.L,. &%'D-J,E.!#$J.%D.*OM*D.G*+.'C,+.$*.%EE.

D,!.$*#&,$.%&*DF.!#$J.#$C.&*-%M*D.%DE.G,,EL%-)"..

•  _C,.(%H. F,$. C*(,. +,!%+EC. G*+. %EE#DF. %. D,!. $*#&,$. @#D.

%DH. G*+(B. C*. %C. $*. (*MK%$,. O,*O&,. $*. %EE. $*. $J,.

E%$%L%C,.*G.,c#CMDF.$*#&,$C"..

•  9&&*!.O+#K%$,.$*#&,$C.$*.%EE.@*D.+,D$%&.L%C#CB.$J,#+.$*#&,$C.

#D.,c#CMDF.O**&"..

•  T*((*D.O%H(,D$.*OM*D.'C#DF.(*L#&,.OJ*D,..

='L&#-._M&#$H.0#DE,+.9OO.

9OO.$*.%&&*!.CJ%+#DF.O+#K%$,.'M&#M,C.G*+.O'L&#-.'C,.

2,!%+E.G*+.O*O'&%MDF.$J,.E%$%..

8#(O&,.%DE.G,%C#L&,.O%H(,D$.*OM*DC.

_C,.%OO.E%$%.$*.C'OO*+$.%EE#DF.E#+,-M*DC.L*%+EC.*D.+*%E.
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$J899?AC?G%

=%H(,D$.G*+.$*#&,$.'C%F,.#C.%&!%HC.-'(L,+C*(,.%DE.F,�DF.

C*(,.*D&#D,.O%H(,D$.*OM*D.(#FJ$.L,.,cO,DC#K,"..

8*. $J,. -J%&&,DF,. #C. $*. 'C,. %. -J,%O. %DE. C#(O&,. O%H(,D$.

*OM*D. G*+. O%H(,D$. $*!%+EC. $J,. 'C%F,. *G. $*#&,$. *+. O'L&#-.

G%-#&#$H"..

#78<?J=9E?>G%

<*$,&CI. +,C$%'+%D$C. %DE. O+#K%$,. G%-#&#$H. !J*. !*'&E. &#),. $*.

+,D$.*'$.G*+.O'L&#-.'C%F,.

7'D#-#O%&.-*+O*+%M*D.

..

+?H?>?A@?G%

;*#&,{#DE,+"*+F. Q. 8#(#&%+. %OO. ,c#C$C. L'$. !,. D,,E. $*. %EE.

O+#K%$,.$*#&,$.%DE.F,D,+%&#W,.#$.G*+.O'L&#-.G%-#&#$H.^DE,+"..

#=9:P=AG%7=%7J?%$J899?AC?G%

?0T.L%C,E.&*-).-*E,.F,D,+%M*D..

*7J?>G%D!878`V6G:89G`cF%

?0T.L%C,E.&*-).-*E,.F,D,+%M*D..

.
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"99:G7>8P=A%
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.

.

.

?,!Nj*+). J%C. CHC$,(. #D. O&%-,. !#$J. +,K,D',. *G. *K,+.

/"l7#&&#*D._85.O,+.(*D$J".

N. lZZZ�. L#-H-&,C. $+%K,&&,E. *K,+. a"a. (#&&#*D. (#&,C. #D. *D,.

(*D$J..

N. 1kC,�DF. *K,+. Y. (#&&#*D. O*'DEC. *G. -%+L*D. #D. $J,.

C'++*'DE#DF".

"E?8%6A%I>6?H%D[J87F%

d#-H-&,.CJ%+#DF.C$%M*DC.G*+.-*((,+-#%&.-*(O&,c,CI.O%+)C".

I?A?^7G%D[JUF%

N.2,E'-M*D.#D.$+%~-.*D.+*%EC.

N.9.C$,O.$*!%+EC.C'C$%#D%L&,.-#M,C.

N.2,E'-M*D.#D.'C,.*G.O+#K%$,.$+%DCO*+$.

N.?*.(*+,.D,,E.$*.!%C$,.G',&.&**)#DF.G*+.O%+)#DF.CO*$C.

N.8%K#DF.$J,.,DK#+*D(,D$.

%

,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@5F%

9EK,+MC,(,D$.%DE.L+%DE#DF.!#&&.O%H.%.J'F,. +*&,. #D.(%)#DF.

$J#C.%.#E,%.'C,%L&,.%(*DF.O,*O&,".

N.R?*.M(,.G*+.,c,+-#C,I.+#E,.%.L#),U.

N.RT%+,.G*+.-#$HI.CJ%+,.G*+.-#$HU.

.

7*L#&,.%OO&#-%M*DC.$*.F#K,.D,%+LH.CJ%+#DF.&*-%M*DC.

P,H!*+Ew.='L&#-.2,C*'+-,._M&#W%M*D 
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\a.

$J899?AC?G%

•  7%#D$,D%D-,.

•  _C,+.%'$J,DM-%M*D.

•  ;J,hC.

•  2,L%&%D-#DF.V.=+#(,.&*-%M*DC.G*+.C$%M*DC.

.

.

#78<?J=9E?>G%

•  T*(('D#$H.NNN.3DK#+*D(,D$.NNN.:*K,+D(,D$..

•  d'C#D,CC.-*(O%D#,C.@9EK,+MC,(,D$CB.

+?H?>?A@?G%

v  9'F'C$NaZY\.2,O*+$.T#Md#),.

v  =&%DD#DF.F'#E,.G*+.d#),.8J%+#DF.

#=9:P=AG%7=%7J?%$J899?AC?G%

•  2,F'&%+.(%#D$,D%D-,.,K,+H.G*+$D#FJ$.

•  9%EJ%+.>5p.T+,E#$.-%+EC.

•  :=8.,D%L&,E.

•  _DE,+C$%DE#DF.'C%F,.-H-&,C.

$=G7%'A89UG6G%

d
>P
3.8

<
9
2
>?
:
.

aZ.

T%+L*D.G**$.O+#D$.+,E'-M*D.�..T1a.%LC*+L,E.LH.a.$+,,Cp.H,%+.

G*+.\)(.-H-&,.+#E,.E%#&H..

The image cannot be displayed. Your computer may not have enough memory to open the image, or the image may have been corrupted. Restart your computer, 
and then open the file again. If the red x still appears, you may have to delete the image and then insert it again.

\a.
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"99:G7>8P=A%

"E?8%6A%I>6?H%D[J87F%

T,D$+%&#W,E.-+,E#$.O*#D$C.(%D%F,(,D$.CHC$,(C".

:*K$".O+*K#E,C.#D-,DMK,C.$*.'C,+C.*G.E#k,+,D$.$,-JD*&*F#,C.@C*&%+.

,D,+FHI.C,F+,F%$,E.!%C$,.E#CO*C%&I.O'L&#-.$+%DCO*+$.'C%F,B".

A#D).9%EJ%+.-%+E.L%C,E.#E,DM$H.$*.*D&#D,.-+,E#$.CHC$,(".

5#k,+,D$.)#DEC.*G.-+,E#$C.-%D.L,.%EE,E.$*.$J#C.-,D$+%&.CHC$,(I.!#$J.

,%-J. )#DE. *G. -+,E#$. &#D),E. $*. %. -,+$%#D. )#DE. *G. +,!%+E. @E#k,+,D$.

L'C#D,CC.E#C-*'D$CI.^D%&.$%c.-'$.-*D$+#L'M*DI.,$-B.

I?A?^7G%D[JUF%

>D-,DMK#W%M*D.*G.#(O*+$%D$.C-J,(,C.!#&&.,DC'+,.C*(,.%(*'D$.*G.

C'--,CC".

A#D)#DF.-+,E#$.'C%F,.$*.C(%&&.L'C#D,CC,C.!#&&.,DC'+,.$J+#K#DF.*G.$J,.

C(%&&.L'C#D,CC.#D.$J,.,%+&H.C$%F,C".

,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@5F%

A#D)#DF.-+,E#$.CHC$,(.$*.9%EJ%+.#C.C#(O&,.@C'LC#EH.CHC$,(C.%&+,%EH.

E*.$J#CB".

5#K#E,. -+,E#$C. #D$*. E#k,+,D$. &,K,&C". ;J#C. J,&OC. O+*K#E,. (*+,.

#D-,DMK,C.G*+.'C,+C.*G.-*C$&#,+.$,-JD*&*FHpC-J,(,C".

A#D).E#k,+,D$.&,K,&C.$*.E#k,+,D$.+,!%+EC".

. . N. 8(%&&. L'C#D,CC,C. -*'&E. L,. &#D),E. $*. $J,C,. -+,E#$C". _C,+C. F,$.

E#C-*'D$C.!#$J.$J,C,.-+,E#$CI.L'C#D,CC,C.$J+#K,.!#$J.(*+,.+,K,D',.

%DE.F*K,+D(,D$.C'LC#E#W,C.O%+$.*G.$J,.E#C-*'D$.

. .N.A%+F,.L'C#D,CC,C.-*'&E.L,.&#D),E.$*.$J,C,.-+,E#$C".?,!.G*+(.*G.

E#C-*'D$C. G*+. $J,(I. (*+,. L'C#D,CCI. J#FJ,+. 'C,+. #DK*&K,(,D$. #D.

F*K$".C-J,(,C".7%DH.&%+F,.L'C#D,CC,C.%&+,%EH.E*.$J#C.#D.$J,.G*+(.

*G.-+,E#$.-%+E.L%C,E.E#C-*'D$Cp(,(L,+CJ#O.L%C,E.E#C-*'D$".:*K$".

,%+DC.+,K,D',.G+*(.%'-M*D#DF.$*.&%+F,.L'C#D,CC,C".

.N.;%c.-'$C.G*+.$J,.J#FJ,C$.&,K,&.*G.-+,E#$C.@C*&%+.,D,+FH.'C%F,B.
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P,H!*+Ew.='L&#-.2,C*'+-,._M&#W%M*D.

$J899?AC?G%

.N.=+#K%-H.*G.-#MW,DC".9C.$J,.C-J,(,.#C.&#D),E.$*.9%EJ%+I.-+,E#$C.

%--'('&%$,E.-*'&E.L,.'C,E.$*.O+*^&,.%.-#MW,D.

.N.9'-M*D#DF.-+,E#$C.$*.&%+F,.L'C#D,CC,C".d%C#C.*G.$J,.%'-M*D.#C.

#(O*+$%D$".=*CC#L&,.%K,D',.G*+.-*++'OM*D".

.N.9CC#C$%D-,.$*.C(%&&.L'C#D,CC,C".TJ**C#DF.$J,.+#FJ$.L'C#D,CC,C".

#78<?J=9E?>G%

.N.7%X*+.C$%),J*&E,+.#C.$J,.:*K,+D(,D$.

.N.T#MW,DC.

.N.d'C#D,CC,C.#=9:P=AG%7=%7J?%$J899?AC?G%

..N.;J,.C,-'+#$H.(,%C'+,C.O&%DD,E.LH.$J,.F*K$".G*+.9%EJ%+.-*'&E.L,.,c$,DE,E.

.N.;*.,DC'+,.$+%DCO%+,D-HI.,N%'-M*DC.&#),.#D.-%C,.*G.-*%&.%'-M*DC.-%D.L,.G*&&*!,E.

.N.;J#C.%CC#C$%D-,.-%D.L,.%.O%+$.*G.$J,.R8$%+$.'OI.8$%DE.'O.>DE#%U.-%(O%#FD.
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"E?8%6A%I>6?H%D[J87F%

N  A#D,%+. .A,F*.=%+)C.w.=%+)C.!#$J.&,DF$J.F+,%$,+.$J%D.!#E$J.

%DE.!J*C,.-*DCM$',D$C.%+,.-'C$*(#W,E.%C.O,+.$J,.D,,EC.

*G. %&&". ;J,H. *k,+. %-MK,. +,-+,%M*DI. L,%'MG'&. K#C$%CI. %.

C,+#,C.*G.,D$,+$%#D(,D$CI.-*((,+-#%&.*k,+#DFC.%DE.E#D#DF.

%&*DF.$J,.!%H.!J#&,.-*DC'(#DF.&#(#$,E.CO%-,.

I?A?^7G%D[JUF%

v  N5,%&.!#$J.$J,.'+L%D.CO%-,.-+'D-J.
v  N7*L#&,.+,-+,%M*DI.OJHC#-%&.^$D,CC.

v  NT%O%L&,.*G.%--*((*E%MDF.L#),+C.%DE.O,E,C$+#%DC.

v  Nd,%'M^-%M*D. %DE. -*DC,+K%M*D. *G. F+,,D. CO%-,CI. m**E.
O&%#DC.

v  N3~-#,D$&H. #D-*+O*+%$,. C$+,,$. K,DE*+C. %DE. +*%E. C#E,.

CJ*OC.

v  N=+*O,+$H.K%&',C.,DJ%D-,E.*K,+.%.F+,%$,+.%+,%.

%,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@F%

v  _C,. %&F*+#$J(C. $*. ^F'+,. *'$. $J,. L,C$. O*CC#L&,. &%H*'$.

L%C,E. *D. G%-$*+C. C'-J. %C. CO%-,I. $+%~-I. C-,D,+HI.

,C$%L&#CJ(,D$C.

v  8'+K,H.%DE.+,C,%+-J.$*.-J**C,.$J,.-*(O*D,D$C.*G.O%+).%C.

O,+.$J,.D,,EC.*G.-#MW,DC.

v  . 7*E#^-%M*D. *G. ,c#CMDF. +*%ECI. &*-%&. ,C$%L&#CJ(,D$C. $*.

,D%L&,.-*DC$+'-M*D.
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P,H!*+Ew.='L&#-.2,C*'+-,._M&#W%M*D.



\\.

$J899?AC?G%

v  0#DE#DF.CO%-,.#D.%.E,DC,&H.O*O'&%$,E.%+,%.

v  .T%$,+.$*.$J,.#D$,+,C$.*G.E#K,+C,.O,*O&,.

v  7%#D$,D%D-,.-*C$C..

.

#78<?J=9E?>G%

v  T#MW,DC.w.%C.'C,+C.

v  7'D#-#O%&.T*+O*+%M*DCw.T*DC$+'-M*D.%DE.(%#D$,D%D-,.*G.

O%+)C.

v  A*-%&.L'C#D,CC,C.wE#D,+CI.C$+,,$.K,DE*+CII.-#MW,DCI.$J,H.%+,.
$J,.C,+K#-,.O+*K#E,+C.#D.$J,.O%+).

v  2*%E.-*DC$+'-M*D.E,O%+$(,D$Cw.T=45C.%DE.8=45C.

+?H?>?A@?G%

J]OCwpp,D"!#)#O,E#%"*+Fp!#)#pA#D,%+|O%+).

J]OwppL&*F"!%$,+G+*D$*+*D$*"-%pDL,pO*+$%&p!$pJ*(,pL&*FN

J*(,pO*C$CpL,D,^$C�*G�&#D,%+�O%+)C�ZY.

J]OCwpp&J*'C$*'D"!*+EO+,CC"-*(pO'L&#-NCO%-,Cp

-J%O$,+N\'+L%DN&#D,%+NO%+)CNG+*(N'+L%DN&%DEN(%F%W#D,p.

#=9:P=AG%7=%7J?%$J899?AC?G%

v >D-*+O*+%MDF.&*-%&.CJ*OCI.C$+,,$.K,DE*+CI.E#D,+CI.,$-"I.#D.
$J,.O%+).$*.C%K,.CO%-,.*--'O#,E.LH.$J,(".2'D.$J,.O%+)C.

O%+%&&,&.$*.+*%EC".>D.C*(,.%+,%C.$J,.O%+)C.-%D.L,.(%E,.#D.$J,.

G*+(.*G.*K,+J,%E.L+#EF,C.

v <%K,.%.L%F.*G.#DF+,E#,D$C.$*.-J**C,.G+*(I.-#MW,D`C.

G,,EL%-).$*.-'C$*(#W,.$J,.O%+)I..-%D.J%K,.$J,(,.L%C,E.

E,C#FD..

v TJ%+F#DF.+,D$C.G+*(.CJ*O.*!D,+C�.J%K#DF.%EK,+MC,(,D$.

J*%+E#DFC.

*7J?>G%D!878`V6G:89G`cF%
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\b.

"99:G7>8P=A%

 
"E?8%6A%I>6?H%D[J87F%

N  1+F%D#W,.3E'-%M*D.%DE.%!%+,D,CC.-%(O%#FDC.#D.8-J**&C.

N  _C,.4,EE#DF.<%&&C. G*+.%-MK#$H.L%C,E.-%(O%#FDC.@.(%+M%&.

%+$CI.H*F%.-&%CCB.

N  >DC$%&&.3c,+-#C,.7%-J#D,CI.TJ,CC.$%L&,CI.E%D-#DF.G*'D$%#DC.

#D.%&&.O'L&#-.O%+).

N  >DC$%&&#DF.8*&%+.O%D,&C.%C.+**G.*G.O%+)#DF.&*$C.

I?A?^7G%D[JUF%

N  8-J**&C. J%K,. %&&. #DG+%C$+'-$'+,. G*+. ,E'-%M*D%&. O+*F+%(C.

%DE.G*+.K*-%M*D%&.$+%#D#DF.

N  4#E,+.<%&&C.J,&OG'&. G*+.9-MK#$H. -%(O%#FDC".9&C*.!,EE#DF.

J%&&C.+,(%#D.,(O$H.G*+.(*C$.O%+$.*G.$J,.H,%+.

N  7*+,. 3k,-MK,. 'C,. *G. O%+)C. %DE. %&C*. &,%EC. $*.

L,%'M^-%M*D.*G.O%+)C.

N  =+*K#E,C.CJ%E,.$*.-%+C.%DE.%&C*.F,D,+%$,.C*&%+.,D,+FH.

P,H!*+Ew.='L&#-.2,C*'+-,._M&#W%M*D.
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\l.

$J899?AC?G%

N  =+*O,+.(%D%F,(,D$.*G.C-J**&.+,C*'+-,C".9&C*.L'#&E#DF.

!#&&.L,.*D&H.%K%#&%L&,.E'+#DF.D#FJ$C.*+.!,,),DEC.

N  9F%#D.=+*O,+.7%D%F,(,D$.@.4J*.*!DC.!J%$.

+,CO*DC#L#&#$H.G*+.$%C)C.&#),.-&,%D#DFI.*+F%D#W#DF.*$J,+.

(%$,+#%&CB.#C.#(O*+$%D$.

N  T*C$.*G.>DC$%&&%M*D.*G.C*&%+.O%D,&C.

#78<?J=9E?>G%

N  1!D,+C.*G.d'#&E#DFC.

N  7%D%F,(,D$.*G.8-J**&I.4,EE#DF.J%&&C.

N  :*K,+D(,D$.

N  T*(('D#$H.*+F%D#W,+C.

#=9:P=AG%7=%7J?%$J899?AC?G%

N  =+*O,+.-**+E#D%M*D.!#$J.C-J**&.(%D%F,(,D$.%DE.

%EK%D-,.O&%DD#DF.*G.%&&.$J,.%-MK#M,C".9&C*.E,^D#DF.

+,CO*DC#L#&#M,C.-&,%+&H.

N  9E(#D#C$+%MK,.#CC',CI.-%D.L,.+,C*&K,E.!#$J.O&%DD#DF.

N  =%+$.*G.-*C$.-%D.L,.-*K,+,E.$J+*'FJ.%EK,+MC,(,D$.

*7J?>G%D!878`V6G:89G`cF%
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"99:G7>8P=A%

"E?8%6A%I>6?H%D[J87F%

;%#!%D.C$H&,.+*%E.%DE.L'#&E#DF.E,C#FD.!J,+,.G**$O%$JC.%DEp

*+.$!*.!J,,&,+.O%+)#DF.#C.#DC#E,.%.L'#&E#DF.'DE,+.$J,.+**G.*G.

^+C$. m**+"I. -+,%MDF. !#E,+. +*%ECI. C%G,+. G**$O%$JC. %DE.

-*((,+-,.E'+#DF.+%#D.%DE.J,%$".;J#C.E,C#FD.-%D.L,.'C,E.G*+.

D,!. C$+,,$CI. *+. !J,D. ,cO%DE#DF. +*%EC. !J,D. *D&H. F+*'DE.

m**+.-%D.L,.(*E#^,E".

I?A?^7G%D[JUF%

N ?*.#D$,++'OM*DC.$*.-*((,+-,.E'+#DF.+%#DC.*+.J,%$.
N =+*(*MDF.-*((,+-,.*D.C'-J.C$+,,$C.
N  . =+*$,-M*D. *G. O,E,C$+#%DC. G+*(. K,J#-'&%+. $+%~-. %DE.
%--#E,D$C.
N 3D-*'+%F#DF.$!*.!J,,&,+C.%DE.-H-&,C..
N .7*+,.CO%-,.G*+.K,J#-&,C.*D.+*%E.
N  . 7%+),E. CO*$C. -%D. L,. -+,%$,E. G*+. -%+. O%+)#DF. %DE. C$+,,$.
K,DE*+C.
N .?*.D,,E.$*.E,C$+*H.%&&.L'#&E#DF.*D&H.F+*'DE.m**+.

,A8T9?>G%D3=4%_%&?@JA=9=CU`/=96@U`,7@5F%

.

N. d'#&E#DF. E,C#FD. %E*OMDF. &*-%&. C$H&,C. $*. O+*(*$,. C'-J.

C$+,,$C.

N .8%G,.%DE.%k*+E%L&,.(*E#^-%M*DC.$*.,c#CMDF.L'#&E#DFC.

N  . =*&#-H. #D-,DMK,C. #D. $J,. G*+(. *G. $%c. L+,%)C. $*. L'#&E#DF.

*!D,+C.

P,H!*+Ew.='L&#-.2,C*'+-,._M&#W%M*D.

0
1
1
;
=
9
;
<
.9
?
5
.2
1
9
5
8
..

24 

=%+)#DF.'DE,+.+**G.*G.L'#&E#DFC.4%&)#DF.D,%+.CJ*OC.



\e.

$J899?AC?G%

.

Y" 4%$,+. &*FF#DF. #D. +%#DC. #C. %. -J%&&,DF,. @J,%&$J. %DE. C%G,$H.

#CC',B.

a". :,�DF. -*DC,D$. *G. %&&. ,c#CMDF. L'#&E#DF. *!D,+C. #C. %.

-J%&&,DF,.

.

/".d'#&E#DFC.#D.>DE#%.%+,.C(%&&.%DE.D*$.&*DF.G*+.C'-J.E,C#FD.

.

6".T#$H.O&%DD,+C.J%K,.$*.L,.,E'-%$,E.*D.$J#C.D,!.O*&#-H.
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#CC',C.

*7J?>G%D!878`V6G:89G`cF%
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bo.

"99:G7>8P=A%

"E?8%6A%I>6?H%D[J87F%

N  TJ%+F,.3&,-$+#-#$H.L%C,E.*D.;#(,.*G._C,@.%$.!J%$.M(,.E'+#DF.$J,.
E%H.,&,-$+#-#$H.#C.'C,EB.

N  >DC$%&&.O+*O,+.J#FJ.K*&$%F,.&#D,C.#D.%--*+E%D-,.$*.%K,+%F,.&*%E.$*.
+,E'-,.A#D,.&*CC.

I?A?^7G%D[JUF%

3DC'+,.O+*O,+.E#C$+#L'M*D.*G.%K,+%F,.A*%E.

A#D,.&*CC.+,C'&$C.#D.&*CC.*G.(*+,.$J%D.a\[.,D,+FH.-'++,D$&H.#D.>DE#%.

�.,r'%&.$*.Y"\[.:5=.@.&,CC.$J%D.b[.G*+._8B.

=+*O,+.&*%E.E#C$+#L'M*D.+,C'&$C.#D.&,CC.A#D,.&*CC.

8(%+$.(,$,+C.J,&O.#D.+,E'-#DF.,&,-$+#-#$H.C$,%&#DF.

&?@JA=9=CU%,A8T9?>G%D3=4F%

8(%+$. 7,$,+C. w. 9. (,$,+. $J%$. C#FD%&C. J#FJ. 'C%F,. +%$,. ,CO,-#%&&H.

E'+#DF.O,%).'C%F,.M(,C".9.L,,O.*+.L&#D).!J,D. $J,. +%$,.*G.O*!,+.

'C%F,.#C.J#FJ,+.$J%D.$J,.%K,+%F,.*+.#C.%LD*+(%&&H.J#FJ".

.

;J,.(,$,+. CJ*'&E. (,%C'+,. $J,. 'C%F,. E'+#DF. O,%). J*'+C". 8*I. #G. %.

J*'C,J*&E. -*DC'(,C. &,CC. ,D,+FH. $J%D. %&&*-%$,E. $J%D. $J,. %K,+%F,.

-*DC'(OM*DI.$J,D.$J,+,.CJ*'&E.L,.C*(,.#D-,DMK,"..

.

8&%L. !#C,. +%$,C. *D&H. E'+#DF. O,%). J*'+C". C&%LC. D*$. L%C,E. *D. $*$%&.

'C%F,.L'$.'C%F,.E*#DF.O,%).J*'+C"..

>DC$%&&%M*D.*G.<#FJ.g*&$%F,.$+%DC(#CC#*D.&#D,C.

P,H!*+Ew._+L%D.3D,+FH.7%D%F,(,D$.

;
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#78<?J=9E?>G%

N .<*'C,J*&ECI.3D,+FH.-*(O%D#,C.

N .7,$,+.(%D'G%-$'+#DF.-*(O%D#,C..

#=9:P=AG%7=%7J?%$J899?AC?G%

9. C,DC*+. $J%$. (,%C'+,C. $J,. +%$,. *G. ,D,+FH. 'C%F,. E'+#DF. O,%).

J*'+C.%DE.L&#D)C. $*.%&,+$. $J,.'C,+. $*.C,,).!%HC. $*. +,E'-,.O*!,+.

-*DC'(OM*DI.#G.J,pCJ,.-J**C,C.$*"..

*7J?>G%D!878`V6G:89G`cF%

Y" 7,$,+C. $J%$. -%D.E#CMDF'#CJ.O,%).'C%F,.O,+#*EC. G+*(. $J,.D*DN

O,%).*D,C".

a" 7,$,+C.$J%$.-%D.(,%C'+,.$J,.+%$,.*G.'C%F,.*G.,D,+FH.%DE.%&,+$.

#D.-%C,.*G.%.J#FJ.'C%F,.+%$,"..




